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內容簡介：This bestselling title has established itself as the 

ultimate guide to patient communication for all doctors, 

whatever their experience and wherever they practice. Highly 

respected by many and acclaimed for its light, conversational 

tone, this completely updated and expanded eighth edition 

remains a key text for doctors at all levels and in all settings, 

particularly candidates sitting for the Membership of the Royal 

College of General Practitioners. 
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