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內容摘要： 

Ensuring the competence of individuals who work in all hospital areas is key to providing quality 

patient care and ensuring patient safety. Hospitals can achieve this goal through competence 

assessment? a process that involves using performance appraisal, credentials review, and 

privileging activities to evaluate and verify a person’s capability of meeting job expectations. 

Assessing Hospital Staff Competence, 2nd Edition, will provide: in-depth examples of how to 

best comply with The Joint Commission’s competence assessment standards; tips for common 

compliance problems; ideas for orientation, continuing education, and training; strategies for 

improving the competence assessment process; and forms and checklists that can be tailored to 

your own organization. 

 


