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內容摘要：

Leaders in the patient safety field share insights into the systems thinking and culture of safety advocated in the Institute of Medicine To Err is Human report (1999). Taking a cue from blameless reporting in aviation, they discuss sources of medical errors, prevention, and system accountability. They include a glossary; resources; checklists; and appended material on crafting medical accident reporting policy, and developing a patient safety workplan. Morath is the award-winning CEO of a care delivery firm working with Minneapolis-area hospitals and clinics.

